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LWAHOBHI K/NTIEHTK!

ALD YkpaiHa 3acTocoBye npodeciiHuiA Nigxig 4o npouecy NoBepHEHHS Ba-
LIOro aBTO NiCNs 3aBEPLUEHHS Ni3UHIOBOro AoroBopy. KoXeH TpaHCMOpPTHIMN
3acib NpoxoAuTb AeTasibHYy NepeBipKy BHYTPILLHbOIO i 30BHILLUHbOIO CTaHYy,
No pe3ynsTaTaM KOTpoi Hafa€ETbCA AeTalbHil 3BiT Ta OLiHKa aBToO.

Mu 3abe3neyyemo cnpaBeavBy Ta NPO30Py MOCAYry NepeBipKu, 3any4nB-
WM HaLWX MapTHepiB - KoMNaHito SGS, cBiTOBOro nigepa B chepi iHCNeKTy-
BaHHS, 4151 NPOBEAEHHS OLLiHKMN.

Mwu CTBOPUAN OCHOBHI HOPMY LLOA0 HOPMAbHOMO 3HOCY NTi3MHIOBOrO TPaH-
CNOPTHOrO 3acoby, SKi AeTasnbHO ONKCcaHi B LbOMy MNOCiIBHUKY. My cnogiBa-
EMOCb, WO L5 iHopMaLis byae KOPUCHO Ta AonomMoxe Bam abannveo Ta
e(EeKTMBHO KOPUCTYBATMCS CBOIM KOPMOPaTUBHUI aBTOMOGINIEM Ta YHUK-
HYTW 0O4aTKOBMX BUTPAT NiC/isi NOBEPHEHHS.

3 noBaroto,
KomaHpa ALD
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DEAR CLIENTS!

ALD Ukraine applies a professional approach in respect of the end-of-lease
return process. The return of each vehicle to ALD Ukraine will undergo a
detailed inspection in relation to its interior and exterior condition. For
every vehicle a condition and appraisal report is produced.

We offer a service that is fully independent, fair and transparent. In order to
maintain independence ALD Ukraine has engaged the services of SGS, the
world’s leading inspection company, to carry out the evaluation.

We have created minimum standards in relation to the expected condition
of normal wear & tear of lease vehicle, detailed in this Guide. We believe
this information will enable you to exploit your corporate car in the most
effective and caring way and help to avoid extra cost after its return.

Best regards,
ALD Team
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NMNOBEPHEHHA ABTOMOBIJH
(3ABEPLLUEHHA KOHTPAKTY)

nopPaa0OK AN Nig YAC NOBEPHEHHSA ABTO:

e 3a3Micsui po 3aKiHYeHHs CTPOKY Ni3nHry daxiseub ALD Ukraine
NpoiH(OopMye NPO 3aBepLUEHHS KOHTPAKTY BiANOBifanbHy 3a TpaHCNOPT
ocoby Bawoi komnaHii;

e Y pa3sinoBepHeHHs aBTOMObinS, haxiBeub ALD Ukraine 3a TvxaeHb Jo
3aKiHYEHHS KOHTPAKTY NOroAuTb 3 BiANoBiAanbHO ocoboto Balwoi komnaHii
[aTy i Yac NnoBepHeHHs aBTOMObINS;

e Y npusHayeHun yac Bam HeobxigHo npubyTu go odicy ALD Ukraine 3a
agpecoto Byn. KopabenbHa 1.

! Mpu noBepHeHHi aBTOMO6i/Ib Ma€ 6yTU y TEXHIYHO CPAaBHOMY CTaHi

Ta B YMCTOMY BUrnagi (30BHi, B casioHi Ta B 6arakHoMy BigaifieHHi)

KOMIAHII ALD UKRAINE MAIOTb BYTU NOBEPHYTI HACTYIHI
NPEAMETMW:

e Yci KOMNNEKTU K/oYiB Ta 6peniokn curHanisauii (AKwo 6ynu BKAOYEHi B
KOMMJ/IeKTaLlilo Npy Buaadi aBTomobins);

e (CBigouTBO Npo peecTpauito T3;
e Tonic OCLNB (skwo 6yB HagaHU He B eNeKTPOHHOMY BUMIAAI);
e CepBicHa KHWMXKa;

e IHCTpYyKLUis 3 ekcnnyaTauii aBToM06ins;

e 3anacHe KOMeco, BK/0Ya4mM cucTemy
KPiMNaeHHs, 4OMKpPAT, 6aNOHHUIA K/1toM,
BYKCUPYBaNbHUN rak.

Cnyx6a NigTPUMKK KITIiEHTIB:
+38 (044) 363 58 58

MH-4YT 39:00 go 18:00

nT 39:00 go 17:00

service_ua@aldautomotive.com

Llinopo6oBa gonomMora y poposi 7x24:

0 800 505 505



VEHICLE RETURN
END OF THE CONTRACT

PROCEDURES WHEN RETURNING THE VEHICLE:

e  Three months prior to the end of the leasing term, an ALD Ukraine specialist
will inform the person responsible for transport of your company that time is
just about up;

o Aweek before the caris returned, an ALD Ukraine specialist will agree with
the responsible person of your company the time and date of the vehicle’s
return;

e Atthe appointed time, bring the vehicle to the ALD Ukraine car park at
1 Korabelna st.

! The car must be returned in a good working conditions and clean

(Vehicle exterior and interior of the passenger and luggage compartments)

THE FOLLOWING ITEMS
MUST BE RETURNED:

e Keysand key alarm (if included in the complete set for the vehicle);
e Vehicle registration certificate;

e MTPL policy (if not provided electronically);

e Service book;

e Instructions for operating the vehicle;

e Sparetyre, including the mount, jack;
e Cylinder key, towing hook.

ALD Ukraine call center:

+38 (044) 363 58 58
Mon-Thu from 9:00 till 18:00
Fri from 9:00 till 17:00
service_ua@aldautomotive.com

7x24 Roadside Assistance:

0 800 505 505



NORMAL WEAR AND TEAR OF A VEHICLE BODY, ITS GLASS
OR PLASTIC PARTS IS:

e  BigcyTHicTb OTBOpIB, 3HaKiB, eMb/IEM, pEKTAMHUX MOCTEPiB, HenepeabayeHnx
KOHCTpYKLUi€e T3, ab0 NOLWKOAKEHb, 3aBflaHNX B Pe3y/bTaTi iX AEMOHTaXY;

e Absence of any holes in the body, plastic or glass surfaces of the Vehicle, as
well as absence of any signs, labels or advertising posters not provided by the
Vehicle manufacturer or damages caused by their removal.

ALD
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e  BigcyTHicTb cliifiB HesIKiCHOro peMOHTY (Hanpuknag, HecniBnagiHHA
KOJIbOPiB CyMiXKHUX feTanei ky3osa T3, HasiBHICTb HECTaHZAPTHUX
NPOMIXKKIB MiXK CYMDKHMMM aeTansamm Kysosa T3) abo BigCyTHICTb
He3aKpinjeHUX HaNeXHUM YNHOM AeTanel, KO PeMOHT NpoBoaunBcs 6e3
NorofXeHHs 3 JlisuHrogasLem;

e Absence of low-quality repair traces, (e.g. colour mismatch between adjacent
parts of the Vehicle body, non-standard gaps between adjacent parts of the
Vehicle body) or absence of improperly secured parts, if such repair has not
been agreed with the Lessor.

e BigcyTHicTb TpilWMH Ha N1aCcTUKOBMX NOBEPXHAX fleTanen T3.
e Absence of cracks on surfaces of plastic Vehicle parts.

ALD
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HasiBHiCTb Ha fileTansx Ky30Ba, B TOMY YMC/i Ha 6amnepax T3 yM’ aTuH,
AiamMeTp SKMX He nepeBuLLye 20 MM, a KifIbKiCTb He nepeBuLLye 3 (TPboX) Ha
ofHYy feTab.

Dents with diameter of not more than 20 mm on pats of the Vehicle body,
including bumper (not more than 3 (three) dents per part).

HasBHiCTb MOAPANMH Ha NN1ACTUKOBUX YM MeTaNleBUX AeTansix Kysosa T3,
He3aseXHo Bif po3MipiB, siKi MOXXYTb BYTW YCYHEHI NoslipyBaHHsIM; Ta/abo
noapANuH SOBXMHA IKMX He nepeBuye 100 MM Ta rMbKHa He Aocsirae
MeTasieBOol YM NIAaCTUKOBOI OCHOBM Ky30Ba T3, He 6isiblwe 3 (Tpbox) Ha OfHY
peTans;

MoApsAnNUHM Ha HMXHBOMY Kpato 6amnepa po3mipom go 100 MM B AOBXMHY Ta
50 MM B LWLNPUHY;

Scratches, regardless of their size, on plastic or metal parts of the Vehicle body
if such scratches can be removed by polishing; and/or scratches with a length
of not more than 100 mm that do not reach metal or plastic base material

of the Vehicle body in amount of not more than 3 (three) scratches per part.
Scratches on the bottom edge of bumpers up to 100 mm long and 50 mm wide
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HasiBHiCTb CKONIB Ha MTACTUKOBMX YN METaNEBUX JeTansx Ky3osa T3
pPO3MipoM 10 3 MM B fiiaMeTpi Ta KifibKiCTto g0 10 ogMHMLb Ha OAHY AeTalb
6e3 NPOHMKa-04Y0ro MNOLIKOAKEHHS A0 METANEBOT Y1 NAACTUKOBOT OCHOBM
Ky3oBa T3.

Chips up to 3 mm in diameter on plastic or metal parts of the Vehicle body in
amount of not more than 10 chips per part, provided that they have not caused
any penetrating damage to the metal or plastic base material of the Vehicle
body.

ALD
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NORMAL WEAR AND TEAR OF GLASS, MIRRORS AND
LIGHTING DEVICES IS:

e BigcyTHicTb TpilWmMH Ta 6yab-SKMX NPOHMKAOYMX MOLWKOAXKEHb.
e Absence of cracks or any penetrating damages.

ALD
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HasiBHiCTb Ha CKNsiHUX geTansax (BikHa, f3epKaso, 1060Be CK/10) NogpAnyvH
po3Mipom 10 20 MM Ta/abo CKO/iB pO3MipOM 40 2 MM B fliaMeTpi, IKLL0 BOHU
He 3HaxoAATbCs B NOJi 30py BOAiS Ha T060BOMY CKili.

Scratches up to 20 mm and/or chips up to 2 mm in diameter on glass parts
(windows, mirrors, windscreen), excluding those on the windscreen in the
driver’s field of view.

HasiBHiCTb Ha OCBiTNOBaNbHUX NpMbopax NOAPSANMH po3MipoM Ao 50 MM Ta/
a60 cKoniB po3MipoM o 3 MM B giaMeTpi, 6e3 NPOHNKAKYOro MOLKOAKEHHS
NOBEPXHi.

Scratches up to 50 mm and/or chips up to 3 mm in diameter on lighting devic-
es, provided that they have not caused any penetrating surface damages.

ALD
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NORMAL WEAR AND TEAR OF AN INTERIOR TRIM OF PASSENGER
AND LUGGAGE COMPARTMENTS AND RUBBER SEALS IS:

BigcyTHicTb nasim, rAn6OKUX NogpPSNUH, Nopi3iB, Nponanis, TPILLMH YK
HACKPIi3HWX BipoK, Ha/y aeTansax Ta MaTtepianax 03400/1€HHS CaNloHY i
6araxHoro BiggineHHsa T3.

Absence of stains, deep scratches, cuts, burns, cracks or through holes on/in
parts and materials of the interior trim of the Vehicle passenger and luggage
compartments.
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@ NORMAL WEAR AND TEAR OF CHASSIS, ENGINE, AND
GEARBOX PARTS, AS WELL AS PARTS OF BRAKING,
COOLING, FUEL AND EXHAUST SYSTEMS OF THE VEHICLE IS:

HasiBHOCTi HEOOXiAHMX PIBHIB TEXHIYHMX PifVH, @ TAKOX BigCYTHICTb TPIiLLMH
260 iHLWMX NOWKOAXKEHb, WO CIPUYMHSAIOTD BUTIKAHHS TEXHIYHUX PiguH;

Using the Vehicle only with the required levels of vehicle liquids, as well as
absence of cracks or other damages that result in leakage of vehicle fluids.

BigcyTHICTb 3HaYHMX MacNSHUX NSIM Ha MOBEPXHi fileTanel waci, ABUryHa,
KOpOobKM Nepepad T3;

Absence of large oil spots on the surfaces of chassis, engine or gearbox parts of
the Vehicle.

BigcyTHICTb 03HaK pyMHYBaHHS rafibMiBHUX AUCKIB T3, WO CNpUYMHEHI
BMKOPMCTaHHSAM 3HOLIEHWX rasibMiBHUX KONOJO0K;

Absence of signs of damage on brake discs due to the use of worn brake pads.
BigcyTHICTb HAaCKPi3HUX OTBOPIB HA NOBEPXHi BUMYCKHOT cucTeMn T3, a
TaKoX 060B’s1I3KOBa HAsIBHICTb KaTanizaTopa, SIKWOo Takuii nepegbadveHunii
KOHCTPYKLUi€eto T3.

Absence of through holes on the Vehicle exhaust system surfaces, as well

as mandatory presence of the catalytic converter, if provided by the Vehicle
manufacturer.

OBwvryH, KMM, waci Ta iHwi arperatv Ta MexaHiamMu T3 NOBUHHI 6y TN B
poboyomy cTaHi.

The engine, gearbox, chassis and other Vehicle units and mechanisms shall be
in good working order.
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NORMAL WEAR AND TEAR OF WHEELS, TIRES AND SPLASH
GUARDS OF THE VEHICLE IS:

e BigcyTHicTb gechopmauili Ta TPILLMH KOMTICHUX AUCKIB, 3HAYHUX TPILLMH, A
TaKOX NopisiB, Npokonie Ta gedopmaui WnH T3;

e Absence of deformations and cracks on wheels, as well as large cracks, cuts,
punctures and deformations on the Vehicle tires.

e HasABHICTb NOAPSANUH Ha AUCKaX JOBXMHOK A0 50 MM WMpPKHO A0 10 MM.
e Scratches with a length up to 50 mm and a width up to 10 mm on the wheels.

ALD
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e HasBHiCTb 03806/1€HHS NErKOCNNABHUX UCKIB (3aryLLIOK Y1 KOBMAYKiB).
e Availability of alloy wheel accessories (plugs or caps).

NORMAL WEAR AND TEAR OF THE IGNITION KEYS AND ANTI-
THEFT SYSTEM OF THE VEHICLE IS:

BigcyTHicTb BUAUMUX AedeKTIB KtOYiB 3anantoBaHHs, B TOMY YMCi bpenokis
abo K/oYiB NPOTUYTIHHOT CUCTEMU, SIKi NOBUHHI By TW B po604OMY CTaHi.

e Absence of visible defects on the ignition keys, including remote transmitters
or keys of the anti-theft system, which shall be in good working order.

ALD
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Ui1ogos0BA OONMOMOrA
Y OOPO3I 7X24:

0800 505 505

CNYXBA NIATPUMKU KNIEHTIB:

Ten:  +38(044)3635858

e-mail: service_ua@aldautomotive.com
MH-9T 39:00 8o 18:00

nt 39:00 go 17:00

OdIC ALD UKRAINE :
Ten: +38 (044) 36358 08

e-mail: contact_ua@aldautomotive.com
www.aldautomotive.com

Appeca: Byn. InniHcbka 8,11 ng., 3 ns.,
Kwuis, 04070

MH-9T 39:00 8o 18:00

nrt 39:00 go 17:00

MICLLE NOBEPHEHHA ABTO:

Ten: +38 (044) 363 58 58
Appeca: Byn. KopabenbHa 1, Kuis

MH-YT 39:00 g0 18:00
nr 39:00 40 17:00

www.aldautomotive.ua




7X24 ROADSIDE
ASSISTANCE:

0800 505 505

ALD UKRAINE CALL CENTER:

Tel: +38 (044) 363 58 58

e-mail:  service_ua@aldautomotive.com
Mon-Thu from 9:00 till 18:00

Fri from 9:00 till 17:00

ALD UKRAINE MAIN OFFICE:
Tel: +38 (044) 363 58 08
e-mail:  contact_ua@aldautomotive.com

www.aldautomotive.com
Address: 8 lllinska street, entrance 11, 3rd floor,

Kyiv, 04070
Mon-Thu from 9:00 till 18:00
Fri from 9:00 till 17:00

VEHICLE RETURN SITE:

Tel: +38 (044) 363 58 58
Address: 1 Korabelna street, Kyiv

Mon-Thu from 9:00 till 18:00
Fri from 9:00 till 17:00

www.aldautomotive.ua
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